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Tips and Trends from a Famous Business 
Journal Can Never Give You the Know-How 

You’ll find in Rons OEC* Volumes.
Until the OEC Volumes came out, “ successful” business and leadership know-how 
was a product o f guesswork, intuition, charms, tips and trends.

The daily news headlines show how successful this approach has been. Labor 
disputes, inflation, bankruptcy and economic disaster are a few o f the phrases that 
attest to the failure o f these methods.

The eight remarkable OEC Volumes are the solution to this grim picture. Over 
4000 pages in all, they give you the full spectrum o f R on ’s stable data on organiza­
tion and administration. In easy to understand, ready to apply form, this data 
works 100% o f the time when standardly applied.

Use o f these volumes alone can get production rolling and your orders success­
fully followed. Confidently expand and lead your activities with this knowledge.
You can do this right from the start!

These books are valuable references. They’re for your everyday use. Contained 
in their pages is key information that you can apply to any activity.

If you want to successfully manage your personal affairs or your family’s, 
get these books. If you want to start a new business, salvage a failing one 
or expand a prosperous one, get Ron’s proven know-how on this and use 
it!

These books are a far cry from the tips and trends guesswork o f  the 
business journal. Just get them and find out for yourself.

To become expert in the application o f the full scope o f 
Administrative technology, take the Flag OEC* and FEBC** 
Courses.

The eight volumes cover the basic laws and activities o f 
organization. The Management Series adds Ron’s amazing or­
ganizational breakthroughs o f the 1970’s. The Policy Subject 
Index puts this data instantly at your command. See insert 
for donation and order form. Rush your order in NOW!
^Organization Executive Course 
**Flag Executive Briefing Course
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Your HOTLINE for the 
Flag Admin Courses

The Flag Letter Registrar is your Hot Line for 
information about the remarkable training and 
processing you can get at Flag.

She’s here to answer your questions so you 
can make the right decisions about Admin train­
ing, or any other service you want.

She also has all the details on accommoda­
tions you’ll need to know for your stay at Flag. 
Write her for the info you want on how to get 
any of the great Flag training and processing ser­
vices -  for info on how you can get here quicker. 
Write her now! Her address is to the left.

The One Membership 
For Ethical People
The Church of Scientology International Mem­
bership is your link to other honest ethical people. 
It is your prerequisite for taking Flag Administra­
tive training as well as for all other Scientology 
services.

The International Membership is a valuable 
means to save 10% on the books, tapes and packs 
you need for your Admin or other courses -  it’ll 
save you that percentage on meters and insignia, 
too. You can get a free membership if you’ve not 
had one before. It’s good for six months. If you 
have an expired membership, renew it today! 
You’ll be that much closer to your next service.

The first year’s renewal is $30.00: subsequent 
yearly renewal is $15.00. A permanent Member­
ship is $150.00 and need not be renewed yearly.

Ensure your future with other honest ethical 
beings by getting your International Memberships. 
Contact the Membership Officer of the Flag 
Bookstore NOW! See services insert.

Addresses
Write to the Flag Land Base 
direct at this address

The Church o f Scientology 
o f California 
P.O. Box 23751, Tampa 
Florida 33623, U.S.A.

To call the Chief Registrar 
at the Flag Land Base direct, 
telephone (813) 442-6467

To call the Accommodations 
Counselor at the 
Flag Land Base direct, 
telephone (813) 442-5665

To contact your 
Flag Service Consultant 
use the following addresses 
and phone numbers

FOLO West US
4833 Fountain Ave., Main Annex 
Hollywood, California 90029 
Phone: (213) 665-5851

FOLO East US
30 West 74th Street
New York City, New York 10023
Phone: (212) 877-1069

FOLO UK 
Saint Hill Manor 
East Grinstead 
Sussex, England 
Phone: 0342-24571

FOLO ANZO 
24 Dick Street 
Henley, NSW 2111 
Australia 
Phone: 896-2686

FOLO Europe 
Saxogade 78-82 
1662 Copenhagen V 
Denmark
Phone: (01) 21 00 14

FOLO Africa 
41 Olivia Road 
Berea, Johannesburg, S.A. 
Phone: 643-1721

MEXICO:
c/o  Special Operations 
Citlateptl No. 27 Colonia 
Hipodromo, Condesa 
Mexico 11, D.F.
Phone: 905 286-1333

EUROPE - SWITZERLAND 
c/o  Mission o f Horgen 
Schmidweg 2 
8810 Horgen Switzerland 
Phone: Zurich 725-7018

of Scientology Term s
Aberration: A departure from rational
thought or behavior.
Administration: The principles, practices and 
rationalized techniques employed in achiev­
ing the objectives or aims of an organization. 
Auditing: Spiritual counseling. The applica­
tion of Scientology processes and procedures 
to someone by a trained auditor.
Auditor: Minister. A person trained and qual­
ified in applying Scientology spiritual coun­
seling to others for their betterment.
Case: The way an individual responds to the 
world around him by reason of his aberra­
tions.
Case Supervisor: That person in a Scientolo­
gy Church who gives instructions regarding, 
and supervises the auditing of preclears. 
Class: Refers to the level o f classification of 
an auditor.
Clear: A the tan who can be at cause know­
ingly and at will over mental matter, energy, 
space and time as regards the first dynamic 
(survival for self).
Communication: The interchange of ideas or 
objects between two people or terminals. 
Compliance: A series of actions, or a specific 
action, which duplicates what was intended 
to happen by the originator of the require­
ment or order.
C/S: See Case Supervisor.
Dianetics: From dia (Greek) through and 
nous (Greek) soul. Pastoral counseling. 
Directive: A written communication serving 
to direct the recipient’s attention to a spe­
cific matter such as a policy statement or 
change and often containing orders or in­
structions to be carried out.
Dynamics: There could be said to be eight 
urges (drives, impulses) in life. These we call

dynamics. These are motives or motivations. 
We call them the eight dynamics.
Engram: A mental image picture which is a 
recording of a time o f physical pain and 
unconsciousness.
Grade: A series o f processes culminating in 
an exact ability attained.
Insane: Unable to associate or differentiate 
properly.
Lines: Communication lines.
MEST: A coined word, meaning matter, 
energy, space and time, the physical universe. 
Loosely, property and possessions. 
Mis-organization: Organization that is wrong, 
unsuitable, lacking or failing.
Organization: A group of people that has 
more or less constant membership, a body 
of officers, a purpose and usually a set of 
regulations.
OT: Operating The tan, a thetan exterior who 
can have but doesn’t have to have a body in 
order to control or operate through life, 
matter, energy, space and time.
Plan(s): Short range broad intentions as to 
the contemplated actions envisaged for the 
handling of a broad area to remedy it or 
expand it or to obstruct or impede an 
opposition to expansion.
Policy: A principle by which the conduct of 
affairs can be guided.
Policy Letters: HCO Policy Letters, written 
by LRH only, these are permanently valid 
issues of all third dynamic, org and adminis­
trative technology. These form the know­
how in running an org or group or company. 
Postulate: A self-created truth.
Postulated: Brought into being by a postu­
late.
Preclear: A person who, through Scientology

auditing, is finding out more about himself 
and life.
Processing: A series of methods arranged on 
an increasingly deep scale o f bringing the 
preclear to confront the no-confront sources 
of his aberrations and leading them to a 
simple, powerful, effective being. 
Programme: A series o f steps in sequence to 
carry out a plan.
Rundown: A series of steps which are audit­
ing actions and processes designed to handle 
a specific aspect of a case and which have a 
known end phenomena.
Sane: Able to recognize differences, similar­
ities and identities.
Scientology: An applied religious philosophy 
dealing with the study o f knowledge, which 
through the application of its technology can 
bring about desirable changes in the condi­
tions of life.
Solo: Solo Auditing; in solo auditing the 
auditor is also the pc.
Standard: A definite level or degree o f qual­
ity that is proper and adequate for a specific 
purpose.
Technology: The methods o f application of 
an art o f science as opposed to the mere 
knowledge of the science or art itself. 
Thetan: The person himself — not his body 
or his name, the physical universe, his mind, 
or anything else; that which is aware o f being 
aware; the identity which is the individual. 
The thetan is most familiar to one and all 
as you.
TR: Training Regimen or routine. Often re­
ferred to as a training drill. TRs are a precise 
training action putting a student through laid 
out practical steps gradient by gradient.
Via: A relay point in a communication line.
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"Control o f the environment begins with ones self."

o

by L. Ron Hubbard
The differences between a competent person and an 
incompetent person are demonstrated in his environment 
(surroundings).

A person is either the effect o f his environment or 
is able to have an effect upon his environment.

The 19th Century psychologist preached that man 
had to “ adjust to his environment” . This false datum 
helped begin a racial degeneration.

The truth is that man is as successful as he adjusts the 
environment to him. Being competent means the ability 
to control and operate the things in the environment 
and the environment itself.

When you see things broken down around the mechanic 
who is responsible for them, he is plainly exhibiting his 
incompetence — which means his inability to control 
those things in his environment and adjust the environ­
ment for which he is responsible — motors.

When you see the mate’ s boats broken up you know 
he does not have control o f his environment.

Know-how, attention, and the desire to be effective 
are all part o f the ability to control the environment.

One’s “ standards”  (the degree o f rightness one is trying 
to establish and maintain) are directly related to one’ s

desire to have a controlled environment.
The attainment o f one’s standards is not done by 

criticism (a human system). It is done by exerting control 
of one’ s environment and moving things effectively toward 
a more ideal scene.

Control of the environment begins with oneself. A 
good case state, a body that one keeps clean and func­
tioning. This extends to one’s own gear, his clothing, 
tools, equipment. It extends further to the things one is 
responsible for in the environment. Then it extends out 
into the whole environment, the people and the Mest.

One can get pretty dirty fixing things up. That’ s okay. 
But can one then also clean oneself up?

The ability to confront Mest is a high ability. After 
that comes the ability to handle and control it.

The ability to confront people is also a high ability. 
After that comes the ability to get along with them and 
handle and control them.

There is the Supreme Test o f a thetan — the ability to 
make things go right. The reverse o f this is the effort to 
make things go wrong.

Incompetence — lack of know-how, inability to control 
-  makes things go wrong.
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Given some know-how or picking it up by observation, 
sane people make things go right.

The insane remain ignorant intentionally or acquire 
know-how and make things go wrong.

Insane acts are not unintentional or done out of 
ignorance. They are intentional, they are not “ unknowing 
dramatizations” . So around insane people things go wrong.

One cannot tell the difference really between the sane 
and insane by behavior. One can tell the difference only 
by the product. The product o f the sane is survival. The 
product o f the insane is an overt act. As this is often 
masked by clever explanations it is not given the atten­
tion it deserves. The pretended good product o f the 
insane turns out to be an overt act.

A large percentage o f this planet’ s population (undeter­
mined at this time for the “ general public”  but in excess 
of 20%) are insane. Their behavior looks passable. But 
their product is an overt act. The popularity o f war con­
firms this. The products o f existing governments are 
mainly destructive. The final product o f the human race 
will be a destroyed planet (a contaminated air cover 
rendering the planet unable to sustain life, whether by 
radiation or fumes).

Thus, due to the inability to detect and handle the 
insane, the sane majority suffers.

The hidden actions o f the insane can destroy faster 
than an environment can be created UNLESS one has 
the know-how of the mind and life and the tech of 
Admin and the ability and know-how to handle Mest.

An area or activity hit by an influx o f new recruits 
or new customers tends to unsettle. Its Mest gets abuse, 
things go out o f control.

Gradually, working to put in order, the standards are 
again being attained. The minority insane get handled, 
the know-how o f groups and orgs becomes more gen­
erally known, the tech o f Mest gets used again.

As an organization expands it goes through cycles of 
lowered condition and raised condition. This is normal 
enough since by taking on more and more area one is 
letting in more and more insane even though they are 
in a small proportion to the sane.

Order is re-established and survival trends resumed to 
the degree that the sane begin to reach out and handle 
things around them and as the insane are made sane.

Thus one gets downtrends and uptrends. As soon as a 
group begins to feel cocky, it takes on more area. This 
includes more unhandled people, admin and Mest and a 
downtrend begins. Then the sane begin to handle and the 
insane begin to be sane and the uptrend starts.

This is probably even the basis o f national economic 
booms and depressions.

This is only bad to the degree that the insane are put 
in charge. As soon as this happens the downtrend becomes 
permanent and cultural decay sets in.

A group expanding rapidly into a decadent culture 
is o f course itself subjected to the uptrend-downtrend 
cycles and has to take very special measures to counteract 
the consequences of expansion in order to maintain any 
rate o f growth.

The individual member o f a group can measure his 
own progress by increased ability to handle himself, his 
post and environment and the degree o f improvement of 
the group itself because of his own work within it.

A group that is messing up its gear and environment 
worse than it did a while ago and is not improving it 
o f course has to be reorganized before it perishes.

No group can sit back and expect its high brass to 
be the only ones to carry the load. The group is composed 
o f individual group members, not o f high brass.

The survival o f a group depends upon the ability of

its individual members to control their environment and 
to insist that the other group members also control theirs.

This is the stuff o f which survival is made.
A sane group, knowing and using their technologies 

o f handling men and Mest, cannot help but control their 
environment.

But this depends upon the individual group member 
being sane, able to control his Mest and those around him 
and using the tech o f life, the tech o f Admin, the tech of 
specific types o f activity.

Such a group inevitably inherits the culture and its 
guidance.

STABILITY

It can be said of companies, societies and governments 
that: THE BEST GUARANTEE OF STABILITY IS 
ADMINISTRATIVE SKILL.

In areas where the abilities which add up to administra­
tive skill are missing, the organization or country can 
expect to fail or be overthrown.

Even such small things as file keeping, accounts records, 
personnel placement add up to better longevity.

The integrity o f personnel is a large factor in adminis­
tration and a lack o f skills with which to detect and 
handle false reports and lack o f compliance or failed 
performance o f duty can all by itself destroy management 
and the group.

No matter what the intention o f those at the top, 
no matter how bright or honest they may be, if their 
administrative lines are clumsy or in any way false, if 
they are not backed up by skillful, well taught administra­
tors, they can be nullified. The plans and orders put “ on 
the lines”  seldom if ever arrive at the level o f the worker 
in the shop or the man in the street.

The torrents o f laws and directives passed by legislators 
or even boards o f directors are 90% o f them made neces­
sary by earlier failures in getting earlier laws or directives 
enforced.

Bad administration, lack o f know-how, lack o f trained 
clerks and executives, can defeat utterly any plan or 
programme no matter how urgent or beneficial.

The continuance o f an organization and its leaders 
can be said to be entirely dependent upon the skill, 
training and integrity o f those who handle the adminis­
trative lines details and contacts o f the group.

ORGANIZATIONAL ENTURBULENCE

THE ENTURBULENCE (COMMOTION AND UPSET) 
IN AN ORGANIZATION IS DIRECTLY PROPORTIONAL

DEFINITIONS
STANDARD means “ a definite level or degree o f  quality 
that is proper and adequate for a specific purpose."
ADMINISTRATION means “ The principles, practices and 
rationalized techniques employed in achieving the objectives 
or aims o f  an organization.”
ORGANIZATION means “ A group o f people that has more 
or less constant membership, a body o f officers, a purpose 
and usually a set o f  regulations.”
BASICS means “ basic-s — something that is basic: FUN­
DAMENTAL.”
BASE means “ the bottom o f something considered its 
support.”
FUNDAMENTAL means “ serving as an original or generating 
force: being the one from which others are derived.”
DERIVED means “ formed or developed out o f  something 
else,”  which is to say something formed or made from a basic.
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TO THE IGNORANCE OR ABSENCE OF POLICY 
AND PURPOSE.

We can see this easily in processing. Processing is a 
skilled technical activity having precise steps and actions. 
When an auditor is ignorant o f these he gets into a hor­
rible mess and the pc likewise. When a Case Supervisor 
is having trouble it will be in direct proportion to his 
own and his auditor’ s ignorance o f correct and exact tech.

The answer is to get tech known and exactly used. 
When this is done, the trouble, upset and commotion 
reduces to zero. In Dianetics and Scientology our tech is 
very exact and when correctly applied produces exact, 
predictable results.

STANDARD ADMINISTRATION

STANDARD TECH came in with a crash just by teaching 
the most basic of basics as the most important actions. 
Cases which hadn’t moved for years when handled by 
Case Supervisors and auditors who skipped all the airy 
fairy nonsense and just did the usual ordinary basic 
actions suddenly flew.

There is also Standard Training Procedure. This again 
is the ordinary down to Earth basic actions. A class that 
hadn’ t moved at all suddenly took o ff and all graduated 
when the USUAL was done.

Thus we find the flaw in all our actions to be the 
failure to separate out the truly basic important actions 
and instead engaging upon trivial complexities.

It is a characteristic o f a thetan that the least complex 
actions are the most powerful. When his confront lessens 
he tries to do things by vias that add complexities and 
he then fails and becomes weak.

So, just as we blasted our way to 100% results with 
STANDARD TECH so we can thunder straight through 
to victory using STANDARD ADMIN*.

Administration becomes STANDARD when we have 
the most important points or laws or actions and when we 
always use these and use them in just the same way.

Thus if we have the BASIC or base or starting point, 
and know it well, then from it we can develop more 
complex actions. We had to have the fundamental or 
basic laws of organization in order to develop the full 
structure o f organization.

For example, some people look at a factory as a big 
complex structure, they consider it very complicated or 
hard to understand or are in awe of it. Or get confused 
trying to study it. Well, the moment they know that the 
basic action o f the place is to make silk, cloth, they have 
a fundamental on which to understand what is going on. 
When we then know that raw fiber goes in one side, gets 
processed and comes out the other as satin, we can begin 
to sketch in what its flow lines must be. At last we have 
that, we can assume somebody runs it and that people 
work there and taken all in one piece it’ s an organization.

To RUN the factory we would have to know the most 
important duties o f every person in the place, the func­
tions o f the machines and the lines o f flow. And to run 
it SUCCESSFULLY we would have to know where its 
raw fiber came from and its cost and who would buy it 
and its price and how much the various expenses were to 
keep it going and to make it make more than it spent and 
we’d have its economics and accounting.

These would be the BASICS of the place: who did 
what, what the lines were, where the raw materials came 
from and where the finished product went, and keeping 
the cost and expense in ratio, how to stimulate more 
demand for satin and how to get raw materials in quantity 
at a reasonable price.

While some might be upset at making a similarity

between a factory and an organization in general, all 
organizations have the same basic problems and similar 
solutions.

An Army delivers blows to the enemy and gets recruits, 
material and pay from the government. It has a supposed 
product too, since few armies exist after losing too often 
in a war.

ORGANIZATION

Organization is the sub division of actions and duties into 
specialized functions.

One can organize a series of actions to vbe done by 
himself or herself. This would consist o f seeing what has 
to be done, doing what one can do first and then the 
remainder as a feasible series of events, all to accomplish 
a final completion o f a cycle of action which forwards 
one’ s assigned or postulated purposes.

A group is organized so as to permit flows and accom­
plish specialized actions which are completed in them­
selves and from which small actions or completions, the 
group purpose, assigned or specialized, is forwarded or 
accomplished.

There is a difference between directing and doing 
which some people have trouble separating apart. A 
person in charge o f an activity is sometimes found defi­
cient in organizational understanding and so tries to do 
all the actions himself. This if done to excess effectively 
can break up a group and render it useless since all mem­
bers but one have no function, having- been robbed by 
this one-man monopoly on action.

True, an active and competent person can do things 
better. But he can really never do more than he can do. 
Whereas a well organized group, each with specialized 
functions, coordinated by the in-charge, can accomplish

5



many times the work only one can do.
Because it is organized makes a group harder to defeat 

than the individual.

THE BEST ORGANIZATION

The best organization is one which has a thetan over it, 
methods o f working out its problems, basic actions and 
a good desirable product. It adapts itself to its environ­
ment or surroundings or conditions o f operation so as to 
expand to greater or lesser degree.

Such as organizations must have a clear cut purpose 
and fill a definite need in order to survivie.

Its services must be more valuable than what its costs 
to produce or furnish those services.

It must, to remain healthy, obtain more potential than 
it spends. For “ potential”  can be ready money or power 
or even strength.

Where an organization violates these very fundamental 
things it sickens and will eventually perish.

For example, a government o f a country can violate 
one or more o f the above simple ideas and eventually 
cease to exist. Some governments are really dead for a 
very long time before the fact is discovered.

Such is the persistence and power o f a once strong 
organization that it can continue for a very long while, 
feeding inward on itself. It gradually contracts and even­
tually becomes a memory only.

Thus when you see an organization begin to contract, 
if it is to be salvaged, it must be stripped back to basics 
quickly, its form simplified, its purpose clarified and the 
important services it can render greatly intensified and 
the cost o f rendering them greatly reduced. This formula, 
intelligently applied even to a dead government could 
revive it.

Lest we go too quickly, in the single sentence above 
and the earlier basics mentioned we have the whole 
“ secret”  o f either reviving an old or forming a new 
organization.

THE ORG EXEC COURSE

The major failure o f any group is to fail to organize.
Workers of the world may arise but if they are not 

quickly organized before or after the fact, they will 
promptly be put back down!

The major cause o f not organizing is just not under­
standing what is meant by it.

Man did not really know the principles o f organization 
any more than he knew what made his mind work before 
Dianetics was published.

This course contains the basic laws o f organization.
Primarily intended for Scientology Organization Exec­

utives, its policy letters are slanted toward a Scientology 
Org (short for organization). However, it covers any 
organization and contains fundamentals vital to any suc­
cessful or profitable activity.

This course also applies to the individual.
Thus this is not just the Scientology idea o f how an 

org should run -  most o f it is vital basic discovery.
A very small amount o f the material on this course 

has crept into general use, just as a very few o f the prin­
ciples o f Dianetics and Scientology are now an “ Everybody 
knows . . . ” . Survival is now conceded as the basic prin­
ciple o f existence. Universities now know Man can change 
IQ and Personality. As time goes on more and more of the 
technology “ leaks”  into general knowledge. But it takes 
a long time for all Mankind to know a whole tech in 
this fashion.

To date the Scientology discoveries in organization

are known to a very few. But some of the more general 
principles are already creeping into business practice.

Not long ago, for instance a close friend o f the presi­
dent of the U.S. was given the Policy Letter about “ Don’ t 
reward a down statistic” . A few days later the president 
used it in his new relief programme policy.

Of course there are hundreds o f other “ Pol Ltrs”  that 
haven’t been shown to the friend o f the president. It takes 
years for new ideas to “ leak”  into public consciousness. 
It took five years for the medical professors in universities 
to begin to teach that aberration could come from the 
“ birth engram” . In 18 years, only a handful o f medical 
doctors accepted that mental image pictures caused aber­
ration. In 19 years only a few medical doctors could also 
audit.

Therefore, if one were fully conversant with the full 
subject and all its principles he would appear to be a 
magician, a miracle worker.

If anyone knew the Org Exec Course fully and could 
practise it, he could completely reverse any down trending 
company or country. Indeed, here and there at this 
writing men have done so.

It could be argued or pleaded that this huge body o f 
data should be made into texts capable o f general appli­
cation by businesses and countries. The one effort to 
republish these policies in other terms so badly altered 
the material that it became a hopeless bog even though 
attempted by a very successful business man. He himself 
was applying the originals direct to his company and it 
soaringly became rich. Then he decided to rewrite it all, 
greatly altered and edited, for his employees and his 
business went on a toboggan slide. His correct action 
would have been to send his employees to take the same 
course he took — this very Org Exec Course. And let them 
adapt what they now knew to fit their own posts and 
activities. Instead, he cut them o ff from source and what 
he wrote for them was only as much as he had gotten out 
o f the course from his own viewpoint.

ANY FAILURE OF THESE BASICS AND POLICIES 
IS IGNORANCE OF THEM.

When you know them all, not just a few, it makes a 
whole intelligent picture.

It is rather exciting to be able to cut through the 
superstition o f yesterday’ s organizations and deal in basic 
down to earth fundamentals.

When you understand all the policies on this course, 
you will understand organization itself, no matter to what 
you apply it. You will also be able to recognize mis- 
organization when you see it.

And I assure you that in a mis-organized society the 
individual loses out.

Even dictatorships come about only because the citi­
zen doesn’ t know basic organization. Thus authoritarian 
rule exists only to the degree that its subjects are ignorant 
o f the fundamentals o f organization.

Those fundamentals, even if specialized to fit a Scien­
tology organization, exist in this, the Org Exec Course.

(From the HCO PL’s of 30 December, 1970; 9 November, 1968; 
20 September, 1969; 8 September, 1969 and 7 March, 1969.)
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Standing Order No. 1 Standing Order No. 3
“ All mail addressed to me shall be 

received by me.”

Standing Order No. 2
“ A message box shall be placed in 

all Scientology Organizations so that 
any message for me may be received 
by me.”

“ All Hubbard Communications Of­
fice personnel and Scientology per­
sonnel should not discourage com ­
munication to me.

“ I am always willing to help.
“ By my own creed, a being is only 

as valuable as he can serve others.”
L. Ron Hubbard

FOUNDER

“I feel quite humble receiving all these 
lines and wonderful communications. It could 
be I have more friends than anyone else on 
the planet. But whether that’s a fact, it is very 
certain that I love and appreciate them all. ”

L. Ron Hubbard

WRITE TO RON
IN T E R N A T IO N A L
AD D RESS
L. R on  Hubbard
c /o  LRH Personal Secretary
Saint Hill Manor
East Grinstead, Sussex
England R H 19 4JY
C O N TIN E N TAL
AD D RESSES
United States, Canada
and M exico
L. R on  Hubbard
Post O ffice  B ox  23751
Tampa, Florida 3 36 23

Western United States 
L. R on  Hubbard 
c /o  FOLO  West U.S.
4833  Fountain  Ave.
Los Angeles, CA 9 00 28

Eastern United States 
L. R on  Hubbard 
c /o  FOLO  East U.S.
30 West 74th Street
New Y ork  C ity, NY 10023
Europe
L. R on  Hubbard 
c /o  FOLO  Europe 
Saxogade 78-82 
1662  Copenhagen,
Denmark

United Kingdom
L. R on  Hubbard
c /o  FO LO  United Kingdom
Saint Hill Manor
East Grinstead,
Sussex, England R H 19 4JY

Australia / New Zealand 
L. R on  Hubbard 
c /o  F O L O  A N ZO  
24 Dick Street 
H enley, Sydney 
New South Wales, 
Australia 2111 
Africa
L. R on  Hubbard 
c /o  F O L O  Africa 
41 Olivia R oad  
Berea, Johannesburg, 
South A frica

Your letters to Ron can also be 
addressed to your local Church of Scientology

M ore than 
double your

Expand your life with a sudden release 
o f your own power across the dynamics. 
A nova, unexpectedly bright in the 
night sky gives a small idea o f what L-10 
does for someone.

It’s an amazing case booster!
L-10 removes your barriers to total 

knowingness. With it, your responsibil­
ity level goes out the roof.

It lights the way, without dimming, 
to a broader field of games to play.

Flag Admin training gives the means 
for mastery o f these games.

Take L-10 and Admin training to­
gether and you can more than double 
your gains. They’re an unbeatable com ­
bination which insure you shine as the 
brightest star in your universe.

Another incredible case booster is 
L -ll .

It makes a person’s life bloom with 
the vigour o f a field o f flowers in mid­
spring.

You gain full knowledge o f what the 
game of life is. It’s yours permanently.

Called the New Life Rundown, L -l l  
indeed gives one a new life. With it you 
can have the ability to confront any­
thing without effort.

Combined with Flag Admin training, 
the know-how and ability to handle 
anything which stops your life is yours.

It’s easy to get your L ’s now! The 
simple prerequisites are:

Grade IV Expanded, not in the Non- 
Interference Zone (R6EW to OT III), 
or incomplete on any major action. To 
ensure full gains on Ls, preparatory 
auditing is usual. This varies in length, 
but 12V2 to 25 hours is average at regular 
Flag HGC auditing rates.

Donations for L-Rundowns are on 
the Services insert.

Contact your Flag Service Consult­
ant at the FOLO Right Away!

Addresses on page 2.
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The Satisfaction o f Success!

The Elementary Evaluators Course
“ It is easy now to 

understand people and allow them to reach.”

For the gains and ability from this 
course I will be grateful for eternity to 
LRH.

He’s given me the key to survival 
on all dynamics and the ability to han­
dle forever any situation I ever could 
be in.

This data is vital to life itself! It’s a 
totally new ability I have!

Thank you Ron! B.B.

There is great sanity in our space, 
throughout the dynamics.

It is easy now to understand people and 
allow them to reach.

The Elementary Evaluators Course has 
been crucial to all o f this. My husband’s 
use o f this technology in the environment 
has made the difference between retaining 
full clarity o f viewpoint and not retaining 
it. The Elementary Evaluators Course is a 
big help in life! H.R.B.

The most fantastic course I’ve ever done! 
More valuable than any money. More valu­
able than anything one can do, be or have 
because with this tech one can do, be or 
have anything.

This course is a monument to Ron’s 
sheer genius and is unparalleled in any 
universe. p.\y.

Doing the Elementary Evaluators Course 
has been a huge win for me. I’ve had 
many, many wins from training and pro­
cessing, but I found that I still had 
problems with progressing towards and 
attaining certain things I wanted. Things 
were standing in my way which I couldn’t 
see. They were barriers which were there 
but I couldn’t pin down so I could 
handle them.

With the incredible technology o f the 
Elementary Evaluators Course I’m now 
able to evaluate situations and pin down 
those things I wasn’t able to before. 
It’s wonderful to apply this data and 
have what would have been insurmount­
able problems become simple to remove 
barriers. I’m getting the things I want 
to get and progressing at the speed I want 
to with this powerful course.

If you have dreams that you want to see 
realized, do this course. F.L.

It’s so true that training is 50 per cent 
of the gains you have! Doing the Elemen­

tary Evaluators Course was such a 
key out.

I know how to think now. That 
sounds so funny but it’s true.

Thinking sounds so common 
because “ everyone”  does. But 

\  I mean really think. The
kind that produces positive 
results. Now that I can it’s 
so easy to see why my life 
used to be wall-to-wall 
problems. I just thought 
I knew how to think and 
that it was others’ goofs 
that made life less than 
pleasant, i Not so, and it 
never will be that way 
again now that I know 
Ron’s fabulous evaluator 
tech. Thanks, Sir, and you 
too, Flag Crew! C.D.
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The Organization Executive Course

“ ...I can complete my work in no time at all

The OEC Course is incredible.
One o f the biggest outnesses I’ve had 

this life is no personal Qualifications Divi­
sion. Since doing that part o f the course 
my space has totally cleared up and now I 
can correct my own outnesses. For example, 
I’ve lost 40 pounds and plan to lose 35 
more. Another is that I’ve taken o ff my 
glasses and found I can see without them.

There are so many other wins I’ve had 
throughout the course I can’t even start to 
put them down. The course is great and the 
supervision is too much, almost, to believe. 
It’s 100 per cent standard and nothing less.

J.R.

As a safety inspector and trouble shoot­
er in my company, I found it was time 
consuming and sometimes impossible to do 
accurate investigations o f areas o f the com ­
pany I was unfamiliar with. This was prior 
to doing the OEC. Now, with the tech of 
this course, I can do investigations and 
evaluations o f any aspect o f the organization 
which needs my attention. I am totally 
familiar with every area o f the company 
and I can complete my work in no time 
at all. T.Y.

Before I came to Flag for the OEC I was 
part of an administrative staff in a medium 
sized corporation. I thought I knew how to 
be an administrator but I had situations 
arise at times which I just didn’t know how 
to handle.

After doing the OEC and Management 
Series I realized my administrative know­
ledge had been nearly zilch. Now I have a 
full understanding o f organization which I 
can apply to any administrative position 
and situation.

I also have a new awareness o f life I was 
completely lacking before. It’s quite amaz­
ing to take those things I couldn’t deal with 
before the OEC and be able to handle them 
like a breeze now.

This data is truly miraculous stuff! T.G.

I worked in a large number o f areas 
both in private industry and government. 
Some problem is always coming up that 
management or labor or both can’t handle 
totally. I’ve had more than my share of 
these kinds o f problems, with all the frus­
tration that accompanies such things. I’d 
always felt there was knowledge on how to 
handle such problems but couldn’t find it.

Then, on the OEC here at Flag this ma­
terial was miraculously there in front o f me.

Now I understand why these establish­
ments don’t run efficiently and why I had 
the problems I did. I can handle those 
things which I couldn’t before. The most 
amazing part about this course is that it 
can be applied to any activity including 
one’s life. That’s right, one’s life.

If I never take another course, the OEC 
will be enough to last me a lifetime. Of 
course, I’m looking forward to the FEBC 
now! J-M.
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The Satisfaction o f Success!

The Flag Executive Briefing Course
“ ...I also learned 

that I could learn to handle anything! ”

Before I did the FEBC I knew there 
were areas that I just wasn’t any good at. 
I was thoroughly in agreement with a 
commonly held idea that some folks do 
some things well and are useless at others.

On the FEBC I not only learned how 
to manage a post or an org, but I also 
learned that I could learn to handle any­
thing! Take cars for example. As long as 
they ran I understood them real well. But 
as soon as anything went wrong — ka-thunk! 
I just wasn’t “ mechanically inclined.”  But 
after the FEBC I could look at a car as a 
series o f organized actions with specific 
functions, and pretty soon I could confront 
and handle cars — broken cars at that!

This is just an example and is by no 
means the extent o f my increased ability 
to confront and learn about and handle 
many areas o f life that before had been 
closed to me. The end result was simply: I 
can learn about and handle A N Y T H IN G .

M.S.

This was more than — well it just leaves 
me almost without words to say how great 
this all has been. I did the OEC and now 
I’ve done the FEBC and everything has

changed to the plus side for me.
I was probably one o f the most unpro­

ductive persons on this planet before I 
came here for these courses. I couldn’t 
have carried out a family picnic success­
fully — and didn’t.

Now, particularly with the FEBC under 
my belt, this most incredible tech and 
training on the planet which is mine has 
completely changed my life. I can now 
successfully handle any business on earth. 
I have passed an abundance o f personal 
goals and now find myself no longer un­
protected in a wasteland o f unknowns but 
alert and aware and with a new life ahead 
of me and the capability to handle anything.

M.C.

This is perhaps brief for a course that 
is so priceless.

Before the FEBC (and OEC), real pro­
ducts — for me — were essentially an 
unknown thing. Having finished this course 
my hallucinatory viewpoint is gone. I get 
products, real ones, and in volume. I can’t 
thank you, Ron, enough for this data or 
my Flag supervisors for helping me to
get it. C.B.
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The Effective Public Relations Course

“ This course has changed my life.”

This course was absolutely incredible! It 
gave me the knowledge and certainty I 
needed to be a PRO. I wouldn’t have 
believed I would learn this much and feel 
this confident! Thanks to my supervisors 
and o f course LRH! Let’s stay connected!

D.R.

Wow! I just finished the Flag Effective 
PR Course! This is the course, the tech, 
that’s going to make the difference!

You learn the basics o f good communi­
cation (PR goes hand in glove with com ­
munication). You read “ The Effective Pub­
lic Relations”  textbook that has LRH 
annotations and comments written right in 
the book! When you finish this book you 
have a viewpoint on PR that has not been 
available before. THEN you read the PR 
Series! I could really see how these ma­
terials fit together.

You do Reporter TRs after that (that 
was a blast!).

But the best part o f the course was the 
apprenticeship. I organized tours, worked 
in the Survey Department, and even did 
some reporting for Source Magazine! I 
helped out in the Flag Guardian’s Office, 
and to top it all o ff I worked in LRH’s 
personal public relations office!!

Needless to say, now I know how to 
market my product. Like auditor tech it’s 
100% standard! You get where you want 
to go! C.C.

What a fantastic course! This course has 
changed my life. I’ve had so many cogs — I 
have a totally new viewpoint on the world 
and the importance o f PR.

To top it all o ff someone told me today 
that I looked  like a PR — without knowing 
I was one! So it’s visible too!

This data is amazing! P.D.

YAHOOO!!!
Now to all o f you who think this was 

easy — sorry! That’s not so. This is the 
toughest, most grueling, most ruthlessly 
standard training action I have done!

And it was fan-tastic. The technology 
o f public relations is nothing less than a 
new viewpoint on life, and it was a real 
pleasure training in this group, amongst the 
finest PRs on the planet. I leave this course 
feeling actually very humble, and extremely 
able, armed with PR tech. PR is the key to 
the planet, and I sincerely wish all Scien­
tologists to have the tech and put it to 
use on their dynamics.

DO THIS COURSE! M.H.



The Satisfaction o f Success!

Flag Admin Internships
“ What used to be my 

sense o f inadequacy in life has gone forever.”

This was the most incredible experience 
in my lifetime. The interneship (OEC) has 
added all the mass I need to totally balance 
things out. What used to be my sense of 
inadequacy in life has gone forever. With 
the data I have learned and the practical 
experience I ’ve gained, I have in a relatively 
short time produced more products than 
in any other equal time span this lifetime. 
I’ve had enormous case change and feel 
very OT. I blew an aberrated computation 
on Q and A as well.

I feel I can do anything I decide to do 
and that I can boom any activity I want to.

T.Y.

Fantastic! This interneship was truly 
the most rewarding activity I have yet done. 
My OEC Course was great, but when it 
came time to do the interneship I never 
really thought I could do it. I went right 
into fear. But I came out the other end 
feeling bright, shiny, super able and ready 
to tackle anything!

If ever there was an activity that brought 
a person’s confront up on handling people 
and situations THIS IS IT! It was great. G.K.

The OEC interneships have been the 
biggest wins ever! With the course I know 
what to do — now I know that I can do it. 
Best o f all, the problems I used to have as 
an executive don’t exist anymore.

As an example, my biggest win has been 
handling my lack o f knowledge o f the PR 
Series. Now I can use it and handle people 
so everyone wins. It amazes me how this 
training has handled my problems — and 
some big personal outnesses too. There’s 
nothing like it. I can make anything boom 
now. J.R.

How can I ever express all the wins I’ve 
had from the admin interneship. They’ve 
been too many. But I will share one 
enormous one. Somehow I worked up in a 
short period of years to the .position of 
sales manager. Amazingly, dealing with the 
public was my biggest problem. Secretly I 
hated having to deal with them in spite o f 
the financial rewards I got. My life was 
quite miserable as a result.

That’s gone now! My confront and comm 
cycle with the public is a joy now and so is 
my job. Learning how to put Division Six* 
tech* into action has handled both a First 
and Third Dynamic* situation for me. And 
that’s just a sample o f the gains I’ve had 
here at Flag in admin training.

LRH, you ’re wonderful! D.D.

*See Modern Management Technology Defined 
by L. Ron Hubbard, for definition.

12



The Hard TRs Course
“ Daily living has become so easy! 

I’m confronting my work much better now... ”

This course has raised my confront on people, my work, and 
my surroundings.

Through the Hard TRs Course I know I am much more 
capable of controlling people and handling them. A lot o f 
considerations have been blown away. I knew before I took 
this course there were things and areas I sort o f backed o ff 
from. But on the course I really saw how much and how 
many things I didn’t really confront. And now that’s gone!

I know how to deal with Q and A cycles that come up in 
work now, so my time won’t be wasted wandering on and 
on with people who don’t mind doing so. That’s just one 
out o f many examples o f the gains I’ve had from really 
getting my TRs in with this course.

This should be a basic course for everyone. — K.H.

This is just GREAT three times over. The Hard TRs Course 
has-been the toughest but most incredible cycle I’ve done 
this whole lifetime.

There’s no doubt that I’m very very capable. All the 
troubles and problems I used to have turned out to be one 
problem — not having my TRs really in. Now I can do as I 
expect to. I have with me one o f the most powerful tools to 
aid me in doing whatever I wish. The most important is to 
COMMUNICATE!

It’s an incredible feeling and makes me feel so good.
Thank you very very much Scientology! Y ou ’ve done it 

again! — L.L.

Be In Control
Take the Flag Hard TRs Course

Airline pilots are some of the best 
professionals in society. They are well 
known for the good control they 
have on their craft. To train one 
of these pilots it takes many years 
and hundreds of thousands of dol­
lars. This brings them up to the level 
o f confront they need to do their 
demanding job.

The Flag Hard TRs course puts you 
in control. It gets you o ff the ground 
and brings you up to a cruising altitude 
of confront that would put Airline 
Pilots in awe.

Life today requires a really alive 
approach to things. A person must 
be in control of the situations he 
finds himself in. He needs to be 
able to quickly confront problems 
and handle what comes up so they 
stay handled. He needs Flag quality 
TRs.

On Flag we have years of experi­
ence in delivering top flight training to 
Scientologists who deman'd the best.

Call the control tower and tell 
the Flag Registrar you want to take 
o ff on the Flag Hard TRs Course, 
INSTANTLY!

See the Services insert for donation 
details. The Registrar’s number is on 
page 2.
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The Admin 
Mini Courses
The data on the Leadership Mini 
Course was great — even greater 
because it happened to be just the 
data that I needed at this moment 
in time. I’d found that what I knew 
on the subject was very limited and 
that 1 needed to know much more 
than I did. Well, on this course I did 
and it was precisely what I needed. 
The Flag Academy is the best I have 
ever known and the course the best 
short one I’ve ever taken. — T.R.

This course was great. The Prob­
lems o f Work Course had the very 
data my company was missing. The 
tapes and drills are the most fantas­
tic thing on this course. I have no un­
certainty on how to apply this 
material. Confusion was threatening 
to gobble up my company before 
taking the Problems of Work Course. 
Armed with this knowledge I know 
how to “ gobble”  up all the con­
fusion so my company thrives and 
expands. -  W.M.

On the Seminar Promoters Hat I 
learned exactly what I came to Flag 
for. My success in this area previous­
ly had been poor. Now I have the 
data and with it the certainty of 
application to make things go right! 
Thanks to Ron and also the fan­
tastic Flag Supervisors. — D.S.

The Seminar Producer Hat Mini 
Course was excellent. I’ve done a 
fair bit o f  admin training, but I 
must say that the Policy Letters are 
the exact key Policy Letters that 
are necessary to be an executive 
and get the job done. I thought I 
knew, but my success record showed 
differently. Now I do know! with 
the spot-on tech and standard Flag 
Supervision I had, I really know I can 
put on smashing seminars! — D.W. 
ADDITIONAL MINI COURSES TO 

TAKE:
Tone Scale Mini Course 1 week 
Stable Terminal Checksheet 1 week 
Celebrity Media Handling

Checksheet 1 week
Codes Mini Course 4 days
NEW! Debug Mini Course 1 week 
NEW! Debug Apprenticeship

Course VA weeks
These courses take just a few days 
part time. They’ re excellent for 
maximising your wins while at Flag. 
They have no TRs on them or any 
drills that would in any way affect 
auditing being done at the same 
time. Take as many as you can fit 
in your schedule. You can’ t afford 
not to. Contact the Registrar Now! 
The address is on page 2. See insert 
for donations.

Any person , whether a 
housewife or businessman, a 
student or a teacher vitally 
needs to have an orderly sys­
tem o f  thinking. Each con­
fronts in his daily life nu­
merous barriers and blocks to 
getting his own job  done. 
Blasting through these can 
make any aspect o f life a 
roaring success.

This course is one very 
important step on the other 
half o f  the training bridge -  
Administrative Technology.

And everyone living on 
Earth is an administrator, ei­
ther in his family, his business, 
or if just administering his 
own life!

Handling the barriers and stops you 
meet in life often takes a bulldozer o f 
power and determinism.

No matter where you work or what 
you do, any approach to the stops you 
encounter requires a powerful and 
effective approach. You get that kind 
o f approach with this course.

That’s exactly why Ron made his 
pioneering explorations into the old 
and confused subject o f  “ Logic” . Prior 
to his researches this field was a 
complete mess o f  confused jargon 
and false data. Ron found the real 
basics o f  the subject, and on these 
created the first systematic and en­
tirely new approach to breaking through 
the obstructions found in anyone’s 
life.

Right at the start he said: “ The 
subject o f logic has been under dis­
cussion for at least three thousand
years without any clean breakthrough 
o f real use to those who work with 
data.”

Included in this streamlined, power 
packed course is:

• A perceptive method o f analysing 
any situation you encounter

• A Logical new clear approach to 
problems ON ANY DYNAMIC

• A seemingly magical system o f 
finding the exact reason for any 
organizational difficulty

• Knowledge o f how to organize a 
fast route out o f your difficulties

The course was recently made avail­
able to the public. It has no prerequi­
sites.

It is right now available at Flag where 
you ’ll get world renowned supervision 
in comfortable upstat surroundings.

Don’ t wait to make your plans for 
getting to Flag for this course. No 
matter what kind o f  stops you might 
have, anywhere in your life, you can 
now get the tech to break through to 
tire other side!

Take tire Elementary Evaluators 
Course at Flag now!

The breakthrough has now occurred!! Contact the Flag Registrar and sign
And the exact precise tech is NOW UP t°d ay* 
made available to anyone. Donation on Services insert.
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Flag Effective 
PR Course is 

now available 
to the public

The New Flag Effective PR Course 
is now available to the public.

The course has been heralded as 
“ The ultimate PR Course geared to 
the professional and non-profession­
al alike.”

The course was specially prepared 
by the Guardian’s Office Public Re­
lations Bureau. It is based on the 
powerful LRH materials used by 
Scientology’s top public relations 
staff. The course is available only 
at Flag.

The course materials are based 
on Ron’s extremely effective write­
ups on PR. This material isolates the 
key fundamentals on which PR is 
actually based.

There are thousands o f radio sta­
tions, newspapers and even tele­
vision stations that can be used to 
get across the message o f Scientolo­
gy. It just needs trained PRs to uti­
lize these comm lines.

Graduates o f the Effective PR 
Course have learned the art o f pub­
lic speaking. They can confront audi­
ences o f any size. They have learned 
how to make a professional presen­
tation o f the incredible tech o f Dia- 
netics and Scientology so it’s under­
stood by the public. They learn the 
tech for creating effective events, 
meetings or discussions o f Sciento­
logy.

One recent student had this to 
say at his graduation:

“ The technology o f  public rela­
tions is nothing less than a new view­
point on life.

“ I leave this course feeling ex­
tremely able, armed with PR tech. 
PR is the key to the planet, and I sin­
cerely wish all Scientologists would 
learn this tech and put it to use on 
all o f  their dynamics.”

All Scientologists can take advan­
tage o f this newly prepared and re­
leased course. There are no prereq­
uisites to the course. Top trained 
supervisors are ready to help you 
through the course.

Contact the Flag Registrar im­
mediately and get enrolled and start­
ed on the course now! It will make 
a world o f difference in your life— 
and in the lives o f many others.

Donation on Services insert.
So sign up and begin now!

When you ’re a Flag trained auditor, the 
red-carpet status is yours automatically. 
It’s the recognition and respect that 
comes from having chosen the finest, 
most standard auditor training on the 
planet. And at Flag you can train for 
every level on The Bridge!

With Flag training you have the cer­
tainty that standard tech works every 
time. You knpw you can get real re­
sults from your training. When you have 
your cert in hand, you know you have 
the know-how to accomplish those 
things you want to do. You know you 
can audit flawlessly.

At Flag you train and interne inten­
sively, without distractions or living 
problems to worry about. Things go 
much more smoothly and quickly for 
you. Your choice o f the best training 
on the planet is a red-carpet treatment 
in itself.

Flag supervisors are expertly trained.
Should you slow down, they know 

how to spot and give you rapid hand­
ling. Usually long before a bog occurs. 
When you ’re doing well, they let you 
get on with it. No stops! Spot-on word 
clearing is in use on all courses.

Materials are readily available, in­
cluding many non-English materials. 
Your technical queries are swiftly han­
dled too, when you ’re this close to 
Source.

Completely standard supervision in­
sures you ’re able to go A to B in your 
learning. For the student with consider­

able study difficulties, the Flag-only 
Student Booster Rundown handles the 
matter beautifully. It also gives the per­
son a real case boost.

On Flag Interneships, you get the 
polish that earns you red-carpet status. 
Whether it’s an Admin or Tech interne- 
ship you do, this is the stage where you 
earn red-carpet status. It is expected 
that you will produce flawless results. 
This isn’t done by duress or strain; it is 
done by excellent auditor presence. 
You do daily drilling on all the prac: 
tical actions you need to produce 
100% standard results. You audit inten­
sively under Flag’s sharp, standard 
C/Ses, until you ’re flubless.

If you need correction, the topnotch 
Cramming Section puts things back in 
shape. The basic reason for the flub is 
isolated and fully handled.

Flag internships are TOUGH and 
quick. In weeks, not months, you can 
become a flubless, flawless auditor! You 
gain absolute confidence in your ability 
to get results routinely and standardly.

Flag’s high standards o f  training ex­
cellence apply to its Admin training as 
well. Whatever the course you choose, 
you can be certain you ’ll get standard 
tech and training you can apply to life.

When you’ve achieved your auditing 
goal, be prepared for the red-carpet 
treatment. See insert for list o f  services 
and donations, make your selection, 
and call the Chief Registrar Direct! His 
phone number is on page 2.

15



any situation.

2 )  l i f e o o

2)§ Know the exact right thing to do in 
Get the OEC, FEDC, L-12 package!

■  The OEC
We admire the legendary Greek heroes 
like Ulysses or Hercules for their amaz­
ing ability to make fast decisions and 
do the exact right thing in any situation. 
Ulysses really cut through the confu­
sion around him to achieve his goals!

Whether perilously sailing over a for­
bidding sea or outwitting monsters, 
Ulysses and Hercules made it go right.

In our own lives, we often wish we 
could be that causative, that accurate 
and fast in doing the right thing.

At Flag, you can attain a level o f 
ability that leaves the heroes o f  legend 
far behind. Just lake the Organization 
Executive Course and the Flag Execu­
tive Briefing Course!

prehensive course on organization ever 
offered anywhere. Learn how to sail 
smoothly through the troubled waters 
o f  today’ s business world, outwit mon­
strous inflation, cut through confusion 
and chaos and actually reach your own 
personal goals, just like the heroes o f 
old!

Your textbooks on the OEC are the 
eight big Org Exec Course Volumes. In 
addition to studying, word clearing and 
drilling this priceless data under Flag 
supervision, you ’ll actually apprentice 
under some veteran “ heroes’ ’ — the top

The Organization Executive Course

Know the exact right thing to do in any 
situation.

Any failure to achieve a goal or pur­
pose - whether individual or group — 
results from not knowing the basics o f  
organization. Whether you ’re just trying 
to organize the adventure o f  your own 
life — or battling through the complex­
ities o f a multi-million-dollar corpo­
ration -  you need Ron’s tech o f organi­
zation!

The OEC is the most thorough, com ­



executives o f  the world’s most upstat 
organization — Flag!

■  The FEDC

The Flag Executive Briefing Course

Be able to make decisions quickly and 
get things done!

With all the tech o f  the OEC under 
your belt, you ’ re ready to venture out 
into the world o f rapid action and split- 
second decisions — on the Flag Exec­
utive Briefing Course.

Here you ’ll learn how to make in­
stant decisions and make things happen 
— bang! -  right now.

Had Hercules the advantage o f this 
course, his famous labors could have 
been handled with more than legendary 
speed.

The FEBC student is trained and 
drilled to be able to cope with anything, 
He learns how to apply his OEC data in 
the rugged real world, and cope with 
any situation, no matter how chaotic.

How is this done? On the FEBC, you 
learn a new, advanced technology o f  
getting things done. Developed by Ron 
in 1970, this technology is not available 
in any other course or book.

Ron says, about this breakthrough, 
“ It has been my basic work . . .  to bring 
the field o f  administration into a par 
with auditing, which as you know is 
terribly precise. Now that has been ac­
complished in both the theoretical and 
practical aspects.”

It is accomplished on the FEBC.
In a series o f incredible lectures, Ron 

gives you this technology in detail.
As well as intensive study, you ’11 do 

very special, very thorough executive 
drilling to enable you to immediately 
cope with any situation, cut through 
any enturbulation, and reach your 
goals!

Make legend become a reality. Gain 
a level o f  causativeness that leaves the 
old Greek heroes far behind. As an OEC 
and FEBC graduate, you ’ll know how 
to take the exact right actions fast to 
vanquish your enemies and reach your 
goals!

Take the Org Exec Course and Flag 
Executive Briefing Course at Flag — 
now!

Contact the Flag Registrar and sign 
up today. Donations on Services insert.

SUCCESS STORIES
OEC, FEDC, L-12
I had my L-12 auditing at the same 
time as I did my Flag Executive Brief­
ing Course and FEBC Interneship at 
Flag. What a mind-blowing experience!

Doing the FEBC enabled me to 
blow all o f the Third Dynamic aber­
rations I had by getting all o f  the 
stable data I needed to handle my 
life. I have been in many situations from 
that time where 1 have had to make 
major decisions. They have been easy to 
confront, and I have been able to take 
the right action with certainty.

Having had my L-12 gave me the 
viewpoint that I can use MEST to get 
things done, and not be the effect 
o f the MEST universe. Since then, 
life has been a game that gets better 
every day.

When I first went home after the 
FEBC and L-12, I had an organization 
with 35 staff. Now I have an organiza­
tion with just under 300 and the sky 
is the limit.

I can truly recommend this OEC- 
FEBC-L-12 package to anyone who 
wants to play a big game! — N.H.

I went from shaky junior executive 
to head o f a large publishing company 
in just a few months. The miracle was 
OEC-FEBC and L-12 at Flag!

The OEC gave me an unshakeable 
certainty on the exact right action to 
take in any given situation. This certain­
ty has been proven out in situation after 
situation over the years. It’ s all there in 
Ron’ s very complete admin technology 
— and when you know the complete 
OEC, it forms a whole intelligent pic­
ture that you can think with in any sit­
uation. You ask yourself “ what would 
Ron do?”  and you know the answer.

The FEBC contains a truly remark­
able technology for really getting into 
action on the third dynamic and getting 
things done and accomplished. I had 
always been impressed by people who 
could wade into any situation and make 
things happen at great speed. Imagine 
my surprise when I learned I could do 
that too!

L-12 gave me an unshakeable cer­
tainty o f case state that could withstand 
any amount o f enturbulation and bat­
tering without wavering an inch. This 
calm core o f personal stability has en­
abled me to go through everything from 
screaming emergencies to vicious per­
sonal attacks with a good humor and 
sanity I would not have thought pos­
sible before L-12.

The OEC-FEBC-L-12 package was 
the turning point in my life. There was 
my life before these services, and there 
is my life after — and there is no 
comparison. — J.B.

Originally designed for top executives, 
D I2  gives you the stability you need 
to handle life!

Like a tall tree standing in the forest, 
you ’ll be certain and unshakeable as a 
being, after L-12.

Originally called the “ OT Executive 
Rundown” , L-12 was developed to de­
liver OT capability to executives train­
ing at Flag on the Org Exec Course and 
Flag Executive Briefing Course.

It makes a being, Ron says, “ whose 
ability is greatly increased and who is 
not likely to become PTS to anything.”

Just like a strong tree will weather 
storms and high winds without flinch­
ing, an L-12 completion can face.entur­
bulation and chaos, attacks and emer­
gencies, and remain stable and sane.

You can see why L-12, coupled with 
the fabulous Org Exec Course and Flag 
Executive Briefing Course, make a being 
who can be an incredibly competent 
executive. It makes someone who can 
remain cool and rational even in the 
most trying circumstances.

Get L-12. Get it at the same time 
you do your Flag Admin training and 
experience an incredible double-boost 
in your competence and stability!

Contact the Flag Registrar right 
away to sign up for these services!

See Services insert for donation.
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ANY
accommodation 
scarcity you may 

have experienced 
at Flag 

has now been 
handled

Our super posh annex to the 
Fort Harrison is ready for you.

The Sand Castle
Flag’s new upstat annex is close by your services and waiting 
for your arrival.

We acquired this upstat Florida winter playground spot 
especially for you and to give you a luxurious, clean, pleas­
ant atmosphere while taking Flag Admin courses or other 
superlative services.

The posh traditions and standards you expect at the 
Fort Harrison are alive in princely fashion at the new annex.

A beautiful five-minute walk to the Fort Harrison gives 
you easy access to all that is there. If you prefer to live it 
up royally rather than walk, take one o f the regular motor 
pool runs between the two hotels.

The new annex adds another fine restaurant to your range 
o f Flag dining pleasure. The Hour Glass and Lemon Tree 
Restaurants continue to satisfy appetites with gourmet per­
fection at the Fort Harrison. The spectrum o f delights is ex­
panded with the Castle Cove Restaurant at the Sand Castle.

Lordly a la carte seafood feasts are the order o f the day 
there. It’s a high-toned atmosphere with the tops in waiters 
and overlooking the peaceful vista o f Clearwater Bay.

Come to Flag now for your Admin Training! Stay at the 
Friendliest Place in the Whole World, now expanded for 
your continuing convenience and first class comfort. Rates 
are on the Services Insert. Call the Accommodations Coun­
selor or contact your Flag Service Consultant at the FOLO 
for reservations RIGHT AWAY! Their numbers are on 
page 2.
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Get
H o w  To L ive  T h o u g h  a n  E x e c u tiv e

Find out how  to  
live with your telephone

Where would your business be without the telephone?
It’s hard to imagine. The volume o f business transactions done over the 

telephone is almost beyond imagining.
Business would be nothing without this marvelous communications device.
That much is obvious.
What is not so plain is the importance o f a communications system and its 

skilled use. The phone is like a communications system: L. Ron Hubbard’s 
book How to Live Though an Executive is a communications system.

Without a communications system, or with a poorly designed one, business 
survival is a chancy venture.

To be without a workable communications system can mean unexpected 
numbers o f hours wasted. Hours o f your valuable time spent in tracing down 
costly mistakes because o f communications failures. Hours that are lost to 
more profitable activities while you repair misunderstandings that shouldn’t 
have happened if your messages had gone to the right person, and so on.

Usually the result is you ’re left with the gasping feeling o f  having no time 
left to do your vital functions o f planning and creating your business.

These examples are a few o f the many things you learn to handle when 
you read and profit from the 118 pages o f text and diagrams of How to Live 
Though an Executive, “ The Communications Manual.”

And profit you will!
When you learn what a communications system is and what establishing

the system Ron describes will do, you ’ll 
wonder how you ’ve survived without it.

You can cut down your paperwork, 
cool down tempers, unite your juniors 
into a hard hitting team who work for 
your common prosperity, and double 
your profits by getting and applying 
the data in this book.

Perhaps the greatest profit will be 
the increased time that is yours from 
applying the simple to grasp principles 
o f this system to your organization 
whether large or small.

Time that is yours to do those things 
you haven’t had time for in the past.

Time to attain personal goals.
Time to live.
Time to take Flag Administrative 

training.
Buying this book and applying its 

valuable principles will be one o f the 
most important investments o f your 
executive career.

The only more important invest­
ment would be to do your Admin 
training at Flag.

Get How to Live Though an Ex­
ecutive TODAY! See the Services insert 
for the donation. Use the business reply 
envelope to send in your order!
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Clears
Sandy Rosen 
Sally Peck 
Suzanne Beeh 
Louis Pauletto 
Jim Kitzmiller 
Gunter Dangela 
Jim Madia 
Terry Knight 
Carolyn Miller 
Holger Loges 
Michael Phillips 
Elias Galico 
Barbara McPhee 
Eric Townsend 
Hans Peter Fluckiger 
Frank Walker 
Marianne Seitz 
Don Meuse 
Debra Aitken 
Jon Dorrough 
Don DeNigris 
Elgin Gambert 
Pam Schwartz 
John Ryann 
Tom Mertes 
Bill O'Krakel 
Carol Willette 
Bob Zinner 
Carol Anderson 
Steve Lomonoca 
Gretchen Youdell 
Claire-Lise Boujon 
Art Colaianni 
Lee Marsden 
John Keldani 
John Keplinger 
Barbara Ingber 
Don Anderson 
Piet Hein Krom 
Kora Rubin 
Sharon Muck 
Joe Mrazek 
Len O'Keefe 
Marty Shaw 
David Agami 
■Gary Kuever 
Herwig Kroll 
Roberto Ley Chin 
Michael Walker 
Sharon Madigan 
Adelle Connell 
Marco Ceriani 
John Futris 
Robert Lyons 
Jim Crosser 
Bill Howey 
Yvone Almblad 
Mary McQuinn 
Robert Reinhard 
Rose Welch 
Brenda Lomonaco 
Chris Gurney 
Bill Young 
Carol Kingsley 
Bett Riddell 
Peter Sahagen 
Carol Bernoulli 
Susan Spencer 
John Hilton 
Donald Green 
Jeff Dernehl
Clear OT
Mick Thompson 
Sally Peck 
Sam Brussee 
Thomas Mertes 
Charles Blankenship 
Louis Pauletto 
Loli Echavarria
Theta Clear
Christina Martinez 
Sydney Lee 
Ellen Daniel 
Roberto Ley Chin 
Shelly Dane

I I UI I  Gl I I  CY

Clear Theta Clear
Gloria Morris 
Charles Blankenship 
Bob Kenne

Solo Course
Lee O'Hara 
Lucinda Martinez 
Jack Becker 
Ray Hannon 
Lisbeth Stahli 
Sylvia Seidel 
Claudine Joss 
Octavio Saldarriaga 
Claudia Jemal 
Fred Zemp 
Suzanne Beeh 
Leslie Silton 
Bill Good 
OT I
JUrg Staubli 
Walter Steiner 
Barbara Hurlimann 
Jeanette May 
Yvette Fluckiger 
Gunter Dangela 
Emma Sanchez 
Sylvia Seidel 
Jeanne Nelson 
Lee O'Hara 
Gerd Fraulin 
Jeanne Ross 
Richard Johnstone 
Lisbeth Stahli 
Claudine Joss 
OT II
Hans Peter Fluckiger 
Berni Klink 
Tory Bezazian 
Suzanne Beeh 
Lisbeth Stahli 
Holton Rower 
Barbara Hurlimann 
Mick Thompson 
Jim Clay 
Sandy Rower 
Jane Bosan 
OT II I
Michael Hammond 
Jiirg Staubli 
Fran Watson 
Barbara Hurlimann 
Berni Klink 
Walter Steiner 
Melanie Parnham 
Sandy Raymond 
Pilar Saldarriaga 
Martin Huber 
Bo Waters
Hans Peter Fluckiger 
Margaret Smidt 

van Gelder 
Brent Davis 
Celeste Hathaway 
Jane Bosan 
Sandy Rower 
Holton Rower 
OT V II
Kenneth Hutchins 
Arnie Alpert 
Anita Schneider 
OT III  X  
Nadina Garza 
Deanna Moeller 
Bob Georgius 
Full OT V II 
Berni Klink 
Pilar Saldarriaga 
NED for OTs 
Jeanne Nelson 
Alice Hablutzel 
Roger Portner 
Irene Parfitt 
Robin Filios 
Lee McGough 
Darlene Eggen 
Imara Shaw 
Bert Salzman 
Wayne Bennett 
Rose Welch 
Sydney Lee 
John Ryann 
Stanley Gerson 
Renee Lan

Evelyn Bowers 
Holly Rundberg 
Rose Millen 
Carol Bernoulli 
John Woodruff 
Marion Ray 
Jan Fernandez 
Phil Spickler 
Glen Simms 
Peggy Gleghorn 
Jack Lee 
William Friday 
Life Repair 
Christiane

DeMonneron 
|<en O'Connell 
ARC Straight Wire 
Shirley Lester 
Bob CekosKy 
NED
Dianne Neuman 
Grade 0 
Larry Cramer 
Mike Walker 
llde Rechsteiner 
Susan Silver 
Yvonne Krom 
Grade 0 Expanded 
Don Meuse 
Jon Dorrough 
Karim Janmohammed 
Larry Trainor 
Joop van der Linde 
John Futris 
Betsy Sgroi 
Vivian Agami 
Grade I 
Yvonne Krom 
Jon Dorrough 
Grade I Expanded 
George Swynns 
Herwig Krdll 
Don Meuse 
Susan Silver 
Bob Taft 
John Futris 
Suzanne Beeh 
Peit Hein Krom 
Joop van der Linde 
Larry Trainor.
Grade II 
Herwig Kroll 
Grade II Expanded 
Suzanne Beeh 
Roland Ambuhl 
Joop van der Linde 
Bob Taft 
Larry Trainor 
George Wynns 
Lisbeth Stahli 
Susan Todhunter 
Vivian Agami 
Geoff Fushi 
Grade II I  
Herwig Kroll 
Sonya Scott 
Grade II I  Expanded 
Suzanne Beeh 
Margaret Smidt 

van Gelder 
Bob Taft 
Geoff Fushi 
Lisbeth Stahli 
George Wynns 
Vivian Agami 
Roland Ambuhl 
Georg Jecel 
Grade IV  
Katie Waldman 
Grade IV  Expanded 
Mike Walker 
Bob Taft 
Vivian Agami 
Georg Jecel 
Suzanne Beeh 
Geoff Fushi 
Jeanette May

Susan Silver 
Roland Ambuhl 
Margaret Smidt 

van Gelder 
Thetan Exterior 
Ron Ross 
Ellen Daniel 
L-10
George Landers 
Eric Townsend 
Nornie Rabey 
Pilar Saldarriaga 
Malcolm Croft 
Ed Condon 
Georg Jecel 
Rupert Hocker 
Louis Pauletto 
Kameron Kirconnel 
Erika von Klier 
Ann Fairlie 
Bob Duggan 
Ruth Willett 
L-11
Doris Farah 
Milt Zioutas 
Steve Silver 
Leonard O'Keefe 
Arthur Silver 
Roberto Ley Chin 
L-11 X
Rupert Hocker
Sam Brussee
Milt Zioutas
Bob Duggan
Walter Hegetschweiller
L-12
Shirley Masse 
Sally Peck 
Bruce Taylor 
Irene Parfitt 
Harry Lucas 
Dukie Kitchen 
Lee Marsden 
Gunter Dangela 
Susan Hamady 
Georg Jecel 
George Campbell 
Lynn Peters 
Eric Townsend 
Erika von Klier 
Shari Williams 
Howard Steninger 
Wayne Herbert 
Jack Becker 
Neville Chamberlin 
Patricia W. Palmer 
Tech TRs Course 
David Findlay 
Sharon Muck 
Hajo Honig 
Brian Parker 
Jim Madia 
Bruce Dobin 
Jutta Demelier 
Peter Widmer 
Silvia Widmer 
Barbara Dakin 
llde Rechsteiner 
Bill Pratt 
Arnie Alpert 
Ute Loges 
Holger Loges 
Luc Tremblay 
Rhoda Moore 
Marion King 
NED Hard TRs 
Reudi Ulrich 
Nancy Lewis 
Frank Mesmer 
Leigh Christopherson 
Yvonne Krom 
J. R. Float 
Robert Gary Wittig 
Vladimir Rajchl 
Todd Westerman 
Ursula Meyer 
NED Course 
Silvia Widmer

Peter Widmer 
Cal Cross 
Ulrike Erdtmann 
Marco Ceriani 
John Buckley 
Angelika Dangela 
Level 0 
Marco Ceriani 
Level 3
Susi Klingelfuss 
Level 4
Susi Klingelfuss 
Class V II I  
Marion Fumento 
Interne Hat 
Ute Loges 
Holger Loges 
Jutta Demelier 
John Buckley 
Ruth Willett 
Jack Walker 
Doris Heinzel- 

Rodenhauser 
Marco Ceriani 
Minister's Course 
Harry Lucas 
ED Hat 
Jim Mellinger 
Jim Madia 
Barbara Dakin 
Kathy Shepherd 
Don Meuse 
Hanspeter Tschupp 
Geri Volkart 
Hubbard Professional 
Course Supervisor 
Course
Patricia Navarro 
Harrison MacDonald 
OES Hat 
John Grant 
PTS/SP Course 
Evelyn Hawkes 
Georg Jecel 
Vicki Chrjstofferson 
Student Hat Course
Albert Schmidt 
Kenneth M. Hawkins 
Gerd Fraulin 
Walter Hegetschweiller 
Pilar Saldarriaga 
Katie Supak 
Ursula Engel 
Rudolf Schmid 
Ellen Daniel 
Problems of Work 
Course 
Lee Sandarg 
Julie O'Neill 
Richard Armitage 
Introduction to 
Scientology Ethics 
Ursula Engel 
Product Series Debug 
Mini Course 
Danielle Harrell 
Leslie Deluz 
Nancy Witkowski 
Logics Mini Course 
George Mesmer 
Mini Admin Scale 
Course 
Bo Waters 
Money Mini Course 
Patricia W. Palmer 
Lee Sandarg
Ethics Mini Course
Pat McVay 
Curt Hathaway 
Bill Spires 
Peggy Gandy 
PTS/SP Mini Course 
Nadina de Garza 
Lee Sandarg

A
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nologv in 690 pages with over 8600 terms 
defined. It clarifies the subject and makes it into 

a standard, workable technology anyone can apply.)

It has a whole store of Admin 
Training aids for you. Order Ahead!

The Hag Bookstore has a broad range o f LRU tapes and other materials on Admin Technology. Get them now so you can 
put this data into action for your benefit right away!

It you're planning to do Admin training at Flag soon, place your order fast. These materials will give you valuable familiar­
ity with the subject and help speed your training.

See the Services insert for donations. Your order will be shipped within 24 hours o f receipt. Send your order and check or 
money order in the business reply envelope today, marked “ attention Bookstore Officer,"

0 MODERN M ANAGEM ENTTECHNOLOGY DEFINED
1 DEC Volumes, Management Series, &  Policy Subject Index Set / 

Individual: .OEC Vots. : Policy Subject index: Mgmt. Vol.
2 llow  to Live Though An Executive.

ADMIN TAPES
3 Org Board and Livingness / The l ive Conditions
4 The New Organization Structure /  The Anti-Social Personality
5 Organization and Lillies /  Suppressives and GAL's
6 How to Talk About Scientology /

How to Talk to F riends about Scientology
7 Contact with the Public /  How to Handle Audiences 
S Scientology and Civilization (Vol 7) /

Bridge Between Scientology and Civilization 
9 Introduction -  Organizations of Scientology /

Goals of Dianetics and Scientology

Send orders to: The Flag Land Base Bookstore, P.O. Box 2375! 
shipping. MAKE CHECKS PAYABLE TO “ THE CHURCH OE 
<11 unavailable, order from your Pubs Org: 4833 Fountain Avt 
1608 Copenhagen V. Denmark.)

10 The Role of a Scientologist /'
Attitude and Conduct of a Scientologist

11 Third Dynamic Application of Games Principle 
Creating a Third Dynamic

12 A Third Dynamic in Scientology -  Why People Don't Like You / 
Zones of Control and Responsibility of Governments

13 Your Scientology Orgs and What they Do for You (Vol 7) / 
international City

14 Organization /  Government and Organization
15 The Definition of Organization, Part I /

The Definition of Organization, Part 2
NOTE: Bookstore donations increase 10'.? at the end of each month.

E-METERS
A The Mark V
B The Mark VI

. Tampa, Florida 33623, U.S.A. There is no extra charge for 
SCIENTOLOGY OF CALIFORNIA."
., Fast A nnex. Los Angeles, C alif. 9 0 0 2 9 ; or Jernbanegade 6.




